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Mr. Charles Terreni

Chief Clerk and Administrator

Public Service Commission of South Carolina
Post Office Drawer 11649

Columbia, South Carolina 29211

Re:  Docket No. 2005-246-C Embarq dba
Dear Mr. Terreni:

Please be advised that United Telephone Company of the Carolinas has elected to do
business in the State of South Carolina as Embarq and that all customers have been so notified.
Attachment A is a copy of the letter sent to all residential customers in South Carolina, and
Attachment B is the bill message provided to all residential customers. Attachment C is a copy of
the postcard sent to all business customers, and Attachment D is a copy of the bill insert sent to
all business customers.

06\/ An additional copy of this letter is enclosed. Please stamp and return it in the usual
QJ\\ " manner. Should you have any questions regarding this filing, please contact me or our South
Carolina counsel, Scott Elliott, at your convenience.

Sincerely yours,

Wﬂﬂuﬂ,@ﬁd

dward Phillips
HEP:sm
Attachments
cc:  Scott Elliott fgr;zgg Phillips

Voice: (919} 554-7870
Fax: {919} 554-7913
edward.phillips@EMBARQ.com



Attachment A

EMBARQ Your telecommunications company is becoming EMBARQ

Sample A. Sample

Apt Line

123 Any Strest

Anytown, U.S.A. 12345-6789

Dear Sample A. Sample:

This is a great time to be our customer, and we're going to prove it. We're taking everything
that matters to you about your local phone company and making it better — starting with our
name. Soon we will no longer be part of the Sprint Nextel family of companies.* The familiar
red diamond Sprint brand will be phased out. And you will come to know us as EMBARQ™

You can still count on the same reliable and dependable services you currently enjoy from us
today. The only difference is there'll be more. More products. Enhanced services. Better offers.
So whether we are connecting you to family and friends by phone or bringing the world to your
door with high-speed Internet — you can count on us!

Watch your mail and monthly billing statements for news and updates about EMBARQ as

they happen. Great things are coming your way. You'll see no change in the quality of the phone
and Intemet services you're accustomed to. But what you will see is a whole new range of
possibilities designed to make your life easier.

Sincerely,
Your friends at Sprint.

PS. Our new name is just the first of many great changes. Look for more announcements in
your mailbox soon or find additional information at sprint.com/local or call 1-866-898-2042.

*Regulatory approval is pending in a number of states in which EMBARQ™will aperate




Attachment B

Provide information required 1o enter messages and inserts no later than 30 days prior to the month the communication starts

Ad Manager's Name':| | Ad Manager's Department”:
Ad Manager's Phone':l l
|INFORMATION REQUIRED FOR PAPER INSERTS ONLY
Ink Co!or:l I Paper Color:|

Number of PanelsD Weight of Panelsl OJ

D'elive_r_y, yDates:

Quantity |(isthal) = (2ndhalf):
Mid-Atlantic: NC, 8C, VA, TN
West NV, TX, WA, OR, WY, KS, MN, MO, NE, |1A
South: FL
East: OH. IN. PA. NJ
Total: 0
Printer's Name:| Printer's Contact Name: l
Printer's Address:| |

Printer's Phone:l ] Insert Code:|0

Message ID code

Disposition:l | Bin Number

llNFORMAT!ON REQUIRED FOR BILL MESSAGES ONLY

Title: I

Message: It's a great time to be our customer!

For over 100 years, customers have trusted us to keep them connacted to family and friends whether they live next door or around the world, in
times of joy and even in emergencies. We've been the reliable force our customers depend on

Over these 100 years, we've learned a thing or two about what matters to our customers. And because you are a valued customer, we're taking
the things that are important to you about your local phone company and making them better — starting with our name. Soon you will come to]
know us as EMBARQ™ . You'll stiil be able to count on the same reliable and dependable service you enjoy today. Only now, there'll be more)
products, enhanced services and better offers all designed to make your life easier. So whether we're connecting you to family and friends by]
phone or bringing the world to your door with high-speed Internet -~ you can count on us now and for the fulurel

Watch your mail for more information or visit sprint corviocal

TMPORTANT NOTE: PLEASE REFER 10 THE MESSAGING M&P 10 VERIFY THE LIMITS FOR EACH TYPE OF MESSAGE.
REGULATORY MANDATES MUST BE ENTERED SEPARATELY FOR MAJOR ACCOUNTS - THE LIMIT IS 10 LINES, 66 CHARACTERS/LINE.
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